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Michael, (right) and Tina Hodges, pictured here with COO Drew Nord, have — in an effort to reconnect with their customers — brought their call center back from Central America.

By Walker Duncan

walker.duncan@nashvillepost.com

Drive down the main drag of most
middle- and lower middle-class neigh-
borhoods and you'll likely be greeted
by the familiar sight of at least a few
check-cashing, payday advance and
title-loan businesses.

Some are small mom-and-pop operations, others are
more nationally known players such as Check in to Cash and
TitleMax.

Also mixed in with those players is Advance Financial, an
on-the-move local company whose leaders are out to shake
up the common perception that their industry fleeces its cus-
tomers when they are least able to fight back. In doing so, the
husband-and-wife team of Mike and Tina Hodges are leaning
on some of the core principles of small business success: local
knowledge, community involvement and familiar faces.

The Hodges — both Middle Tennessee natives — founded
their company in 1996 as Advance Payday. For the first 10

years of its existence, the business was difficult to differenti-
ate from the crowd. It offered payday advances like so many
others in its market and in environs not drastically different
from its competitors.

In 2006, the couple made the decision to expand Advance’s
menu and become “more than a simple payday advance com-
pany” and set itself apart from the rabble by getting closer
to its communities. They formed focus groups to determine
what its customers were looking for both in terms of service
and products.

From the groups, Advance learned that most custom-
ers of this sort of financial services company were forced to
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